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Coach Captain Driver and accredited Commentary Guide 
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LinkedIn • SA, 5045, AU


Summary
Accomplished and result-driven professional with a proven track record of elevating operations, enhancing revenue, and fostering business development across diverse settings. Adept at devising and implementing comprehensive strategies to boost revenue and profitability within the hospitality sector. Extensive experience in tendering processes and procurement negotiations, ensuring cost-effective and high-quality outcomes. Skilled in managing and motivating teams, fostering a culture of excellence, and achieving outstanding results in service delivery. Effective in liaising with external suppliers, managing relationships with major suppliers, and coordinating events to maximize customer satisfaction and business growth.
Areas of Expertise
	· HR Coach Captain LP & SP Driver and Guide 
· Venue Management  
· Hospitality Consulting  
· Procurement & Supplier Relations 


	· Public Speaking
· Event Management  
· Community Engagement
· Customer Service
· Research
	· Venue Management  
· Staff Management 
· Team Leadership
· Budgeting & Financial Management  


Professional Experience
Adelaide Sightseeing /Sealink Captain Coach Driver Including Commentary, Richmond SA 	July 2024 – Ongoing

Passionate and Experienced Captain Driver including day tour commentary and hosting groups to areas in SA including Adelaide City, Kangaroo Island, Flinders Ranges, Murray River, Riverland, McLaren Vale, Adelaide Hills, South Coast, Clare Valley, Barossa and Yorke Peninsula. Accredited HR, LP and SP Driver.
Experience with 10 different tours in South Australia. Ability to research a location or locations quickly and the provide commentary on tours. Read extensively and studied History of SA and Indigenous Australia and purchased and read over 30 research books
Personally toured on over 100 bus day excursions including many continents in the world as well as the outback Kimberley and Flinders Ranges and Eyre Peninsula as a passenger. Bush walked all my life in most areas of the state and some interstate, including studying flora, fauna and aboriginal studies. 
Accredited Walking Guide.
Obtained Eco Tourism Guide Degree in 2025
Obtained Uluru and Kata Tjuta National Park Guide Degree and Accreditation in 2025
Studied Indigenous Culture of SA
Obtained Remote First Aid Accreditation in 2025
Active Member Walking SA
Active Member Pioneers Association SA
Outstanding Feedback given on Trip Advisor, Google and internally from Guides, Supervisors and Passengers on Customer service and Engagement with passengers and Commentary.
Kanga Coach Tour and General Charter Driver Including Commentary, Mawson Lakes and Keswick SA 	Dec 2023 – June 2024

Passionate and Experienced Coach Tour and General Charter Driver including day Tour commentary to areas in SA including Adelaide City, Kangaroo Island Ferry, Mc Laren Vale, Adelaide Hills, Clare Valley, Barossa and Yorke Peninsula. 


Accredited HR, LP and SP Driver. Promoted into larger vehicles quickly.
Recently as a tourist, I have experienced other tour bus guides, two 2 hour professional walking tours of Adelaide and Port Adelaide and Adelaide Oval.
Obtained International wine Degree in 2022.
Outstanding Feedback given from Guides, Supervisors and Passengers on Customer service and Engagement with passengers and Commentary.

Ibis Styles Hotel, Karratha WA 	Nov 2022 – May 2023
General Manager
Managed operations at Ibis Styles Karratha Resort, an Accor Group property, ensuring performance of a 47-room establishment with a 90% occupancy rate. Oversaw improvements in hotel performance, revenue, and business expansion, handling marketing, culinary, web optimization, and talent acquisition efforts. Streamlined accommodation procedures, improved documentation, and executed procurement projects. Maintained equipment and utility systems efficiently. 
Exceeded KPI’s and delivered 24 significant productivity enhancements.

C & A Branson Family Trust, Various Locations South Australia 	Jan 2022 – Nov 2022
[bookmark: _Hlk146233564]Hospitality and Management Consultant
Directed hotel operations by guiding strategic initiatives, which included refining marketing strategies, menus, website optimization, talent acquisition, enhancing gaming services, and upgrading accommodation protocols. Instituted efficient procedural workflows with a strong focus on meticulous documentation to enhance overall efficiency. Directed the procurement of kitchen and hotel consumables, forging partnerships with a diverse range of suppliers to secure cost-effective, high-quality solutions. Assumed a central role in guaranteeing resource availability and financial responsibility through essential procurement oversight, thereby making a substantial contribution to the establishment's achievements. 
Achieved a 15% reduction in wage costs while enhancing website design for improved marketability.
Created comprehensive operational procedure manuals to streamline processes and enhance efficiency.

Norwood Football Club, Norwood & Gilles Plains	Oct 2018 – Dec 2021
Licensee Facilities and Events Manager
Oversaw day-to-day operations, managing 40 gaming machines, staff, procurement, and events at Norwood Oval. Controlled budgets, procurement, finances, and inventory for ten game day outlets. Collaborated with external suppliers on pricing, menus, and NFC member events. Led a team of 70 staff and managed relationships with 15 key suppliers. Revitalized the Wolf Blass Function Centre at Norwood Oval, overseeing personnel, equipment, uniforms, menus, wine lists, and supplier negotiations. Developed and maintained the club's website for an up-to-date online presence. 
Recognized as a finalist across four categories in the prestigious 2021 Clubs SA Annual Awards. 
Spearheaded a remarkable 38% increase in Gaming turnover and achieved a substantial 29% boost in food profitability over a three-year period.

Woodville West Torrens Football Club, Woodville	Sept 2016 – Sept 2018
General Manager Commercial Operations
Orchestrated Finance, Sponsorship, Marketing, and two licensed clubs, including Game Day Functions, Merchandise, Canteens, Bars, and Cleaners. Developed and nurtured collaborative working relationships with key SANFL Management personnel, fostering a unified operational environment. Provided essential updates and insights into business operations by reporting directly to the Board of Directors. Took a hands-on role in all departments, ensuring seamless coordination and alignment of objectives. Implemented strict financial controls, boosting profit and brand impact. Skillfully secured Grants to support organizational goals. 
Achieved a remarkable 27% increase in Gaming Revenue.
Successfully reduced hotel supply costs by an impressive 14%.

Provided valuable financial education to the Board of Directors on hotel management and notable accomplishments.




Woodville Hotel, Woodville	May 2015 – Sept 2016
Training Staff - Finance and Audit
Supervised cash transactions conducted daily cash flow reconciliation, and scrutinized gaming and hotel operations through the IGC Reporting system and H&L computer register system. Directed daily operational tasks, involving the coordination of suppliers, handling bank requests, and addressing gaming machine issues. Delivered staff finance training, enacted fresh procedures, and administered reception and dining room reservations to enhance the guest experience. 
Streamlined and automated the balancing process, reducing it from a labor-intensive 9-hour manual task to an efficient 3-hour automated procedure.

Additional Experience
Licensee / Owner, Railway Hotel and Motel – Peterborough
Led team of 16 for peak performance. Managed 5 motel and 15 hotel rooms for guest excellence. Ran profitable gaming venue with 20-27 machines. Oversaw Sports Bar and 100-person dining room, fostering community engagement. Guided industry strategy as AHA (SA) Executive Member. 8 global conferences attended, tracking industry trends. Judged AHA (SA) hospitality excellence.

State Manager / Senior Manager Commercial Lending Metro Adelaide, Westpac SA
Managed Westpac's operations in South Australia, cultivating connections and advocating for the organization on a national scale. Served as a Board Member for Smith Family Charity and SA Olympic Committee in 2000, spearheading efforts in philanthropy, community involvement, and sports promotion. Coordinated media interactions to fortify and improve Westpac's public perception and communication strategy.

Licensee / Owner, Blumberg Hotel – Birdwood

Education
Master of Business Administration (In Progress)
Torrens University Australia Adelaide
Associate Diploma in Accounting
Tafe SA Adelaide


Professional Training 
CDU Uluru and Kata Tjuta Knowledge for Tour Guides 
ACS Eco Tourism Tour Guide Course
Remote First Aid Course
Bus and Walking Guide Commentary WEA Course and Accreditation 
WSET Level 2 Award in Wines 84%
Advanced Gaming Training refresher
Strategic Management Course – Westpac
Numerous People Management Courses – Westpac
Media Training – Channel 10 – Westpac
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